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Different people have different perspectives on what ‘digital’ is and
why it is important for them. What does it mean to you?

Changing
customer behaviours

Digital channels to market

Data a missed
opportunity

Agility and innovation

Disruption

Emerging
technology trends

Digital in all we do

Context: Businesses that want to compete
in a digital world need to be digital
through the core themselves.

Response: Our staff should be digitally
literate, and familiar with the technologies
our customers (and their customers) use.
Our internal processes should adopt
digital best practice.
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